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Interface

VoiceSite
Templates

Service
scriptions

Home Phone Subscribers
(hosting personal Voice-site)

Small Business Subscribers
(offering business Voice sites
with data services)
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Service
Provider
(Microbusiness,
Electricity Board)

2. Amount to be charged ,
Account to be credited

Bank Account

Or Retailer's Wallet
Or Credit Card

4. Transaction results

Payment VoiceSite
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\ \\ 5. Call transferred back

1. Calls to make
a payment
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~[" 3. Call transferred. User enters credit card
information here

(Service Provider doesn’t need to know the users credit card info.
This prevents unnecessary sharing of sensitive information)
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